
Sale of Goods 
contract (bulk)
-3 months to -3 weeks

Contract 
for hiring ships
-3 months to -3 weeks

Sale of Goods 
contract (bulk).

Carriage contract
(container).

-3 months to -3 weeks

Terminal 
contract

-3 months to -3 weeks

Departure Passage 
planning to port A

-3 weeks

Berth planning 
arrival
-48 hours

Port planning 
arrival
-3 hours

Arrival
0 hours

Vessel / Cargo 
service planning

+24 hours - +72 hours

Port planning 
departure

+24 hours - +72 hours

Departure Passage 
planning to port B

+24 hours - +72 hours

Cargo traders (bulk)

Carrier (container)

Charterer

Berth operator
(terminal)

3

Port authority 4

Hydrographic office

Captain (via agent)
Arriving ship

Captain (via agent)
Departing ship

Nautical services

Vessel services
Cargo services

(terminal)

Authorities
(Notifications, declarations 
for customs, immigration, 

dangerous goods.)

Ships
Abbreviations and 

introduction
(See 1)

Port Call Optimization
Lower costs, cleaner environment, more reliability and 
safety for shipping, terminals and ports.

ETA pilot 
boarding

place
(See 14)

PTA pilot 
boarding

place
(See 16)

ATA pilot 
boarding

place
(See 19)

ETA berth
(See 11)

PTA berth
(See 13)

ATA berth
(See 20)

Nautical
service 

planning

Nautical
service 

planning
(See 17)

Clearance
(See 18)

Clearance

Port 
planning

(See 15)
RTA pilot 

boarding place

Port 
planning

(See 25)
RTD berth

Passage 
planning

(See 9)

Sale of Goods 
contract (bulk)

(See 2)

Sale of Goods 
contract (bulk).

Carriage contract
(container).

(See 6)

Contract terminal
(See 7)

Contract 
for hiring ships

(See 3)

Port
information

(See 4)

Berth
information

(See 5)

Port dues
land lease
contract

(See 8)

Berth
information

Berth
information

Port
information

Port
information

Port
information

PTD berth

Nautical charts
and

publications
(See 10)

ETD berth
(See 24)

ATD berth
(See 27)

PTD berth
(See 26)

Passage 
planning to 

port B
(See 28)

Berth 
planning

(See 12)

RTA Berth

Completion 
service 

planning
(See 21)

RTC service

Vessel and 
cargo service 

planning
(See 21)

RTS service

PTS
service

(See 21.5)

ETS
service

(See 21.5)

Clearance
(See 18)

ETC
service

(See 21.6)

PTC
service

(See 21.6)

ATC
service

(See 21.6)

ATS
service

(See 21.5)

ISPS
(See 22)

ISPS
(See 22)

ISPS
(See 22)

MLC
(See 23)


